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Ms. Kathleen C, DeMeter, Director [}LB‘ lgﬂ"'
Office of Defects Investigation Safety Assurance

National Highway Traflic Safety Administration

400 Seventh Strect, 5.W.

Washington D.C. 20590 .

Re: PED3-044 - Accelerator Pedal Units in Ford Super Duty Trucks

Dear Mz, DaMeter:

I sent you a letter on Dergember 11 2003 regarding the sbove-referenced
investigation and wanted io bring another issue to your atiention. That Is, Ford Motor
+ Company new as early as February 9, 2002, quHTSA’s previous. mnnluﬂun in another
defect investigation imvolving agce ﬁ'nm?{ﬂhams Conirols that defective
accelerators which caused vehicles to - ‘relm'n to-idle”:(lack of acceleration) pose an
unreasonable risk to motor vehicle safety by catising an increase of crash. Despite being
ﬁrmlyawmofthmprmmmNHTSAEndmg.FardMom:Cmnpmymkesﬂaemum
position that defective accelerators do riot posé figk to motor vehicle safety.

Ag you are aware, NHTSA determined in 2002 that when a defect in & vehicle that
causes the vehicle to “return to idle™, the result 13 an unreasonable risk to motor vehicle
safiety which increases the risk of crash. NHTSA's recall campaign ID) 01V322002 relates
to electronic accelerator pedals menufactured by Williams Controls that were used on
Freightliner, American LaFrance, Orion and Thomas vehicles (tmedinm duty trucks, fire
trucks, transit buses and school buses). NHTSA™s official report on the website states: “If
the clevis separated from the plate while the vehicle was in use, the vekicle wonld return
to idie, increasing the risk of g crash.” 1 have attached a copy of the report from the
webaite hereto.

In regards to the accelerator problems on Ford Pickups and Excursions, Ford Motor
Company takes the unfiathomuable position that a defective accelerator that canses the vehicle
to return to idle gogs pgt pose an unreasonable risk to motor vehicle safety. See Letter from
James Vondale, Dec. 2, 2003, to NHTSA, “... an ETC acceleraior pedal malfunction does
not create an wnreasonable risk of acﬂtdem or infuries.” In reviewing documents

pruducedby Ford Motor Company in pending Fiigation. I
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GREENE LAW FIRM, P.C.

ATTORNEYS AT LAW

December 11, 2003
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I i the 3% Judicial District Court; Henderson County, Texes),
in which I represent the family of a man who was killed in an accident, I came across the
attached documents, which are labelad PE03-044 17467 - 68. These documents were
produced to you and a copy was furnished to me as well.

This dociument undeniably shows that Ford was aware of the pending investigation
and problems with accelerators from Williams Controls and that NHTSA had officially
concluded that defective accelerntors pose an unreasonable rigk to motor safety. However,
Ford Motor Company totally ignored the previous finding and took the contrary position that
defective accelerators do not pose an inreasonable risk, Further, it appears that Ford failed
to further investigate the issues with accelerators from Williams Controls, who also
supplied fixed accelerators to Ford, especially in light of the previons D ¢1V322002 recall,

1 bring this to your attention because Ford's response to your inquiry shows a total
lack of appreciation for ite customers and the general public. If you should have any
questions or would like to discuss this matict, please foel frce to call me directly.

Very truly yours,
. GREENE LAW FIRM, P.C,
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From: Burrows, Jkm [JA)

) B-nt Sundey, February 17, 2002 9:23 PM
: Slachiba, Joseph {J.F.)
.uhlnal FW: NHTSA Report on ETC Padals

Joa, Williams has a smedl recail for their iruck business.  FYT

Sim Serovoma
Jarres A. Burrows, Buyer
Padals, Cables, and Parking Brakes
Chmlu & Elacirical Commedity Managumam
-MDBSS/RM. 282F0MP
Phone: {313) 33-72006
Faxc (313) 31-14200.

- E-meB: jhurow3Bford.com

—=Ciiginal Messape— .
Wast, Gragory (GL5.)

Wadnaadey, Peisruary 13, 2002 3:20 PM
: Uiposky, Lawnance (1.); Burrors;, Jim A
Sulijact H‘-"Hﬂ.ﬁlm‘tmEl‘CP:hh
FYl-
—-Criging Mopeage—
Fromi G, Ron (M.}
Sants Wednesday, February 13, 2002 2:28 PM
I Weast, Gregory (G5
ks PW: NHTSA Report on ETC Peckls

.\dreg, have you saeen this?

- —iging! Memmge— g

- From Shipn, Ter {T.L}

- Benty Saturciey, Fabruary 09, 2002 3:37 AM - _ .

.Tn':: " . Cormad, Jemea (J.A}; Hafrer, Richml (R-E.); ‘White, Douglay (D.B.); Nowia, Eric: (E.1.); Raquepau, Alden {A£.); Childress, Tery

(T3 Matemkek, Ln (1-T.): Gaw, Ron (R.M.); Dalton, Josf (103> Frischemsth, Forlan {F.]

" Bulrject: uﬁmmm!rcnm

. FY1 - Balow | the first NHTSA related [ssue that I have found relatad to eisctronic thmtth control. Itwill ba
. added to the Accelerater Comtrol Campalgn Pravarition Matrix.

Frelghtiner Corporation

" Maodels; Fraightiner XCS - Year. 2001

Fralghtiiner XB Year; 2001
Freightliner XC Ywar: 2001
Freightliner VCL Yaar: 2001
Fraightiiner Business Class Year: 2001
American LaFrance Eagle Year: 2001

. ‘American LaFrance Metropolitsn Year: 2001

Qren V' Year: 2001
Thomias MVFP ER Year: 2001
- Thomas ER Transit Year. 2001
Numbet Involvad: 2,700
ates of Manufacture:
fact: On cartain medium duly trucks, fira trucks, traneit busas, and school buses equipped with alactronic

" throtfle. control/sccalerator pedale supplled by Williams Controla Industries, tha wald attaching the clavis to the
" plate has insufficient penetration and could allow the clevis to separate from the piate. If the clevis soparated

frovm: the plate while the vehicle was in use, the vehicle wauld retum lo idle, Inmslng the riek of a crash.

PES-344 17487
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Ranudy Daalars wili raplace these padals. The manufachurer has repcrted that ownar hotification will beglin
during January 2002. Cwners who do not recelve the free rameady within a reasonabla ime sheuld contact

~ Freightfiner et 1-800-547-0712,
' -fNI-lTSA Recall No. 01v322002/Freightliner Recall No. FL-.‘!-BEAI

- ‘T’em Shipp
Fard Motor Company _
PIT Subsystems Enginsering Technology
QCE Campaign Prevention Speciafist
(Phone) 313-33-73831 / (Fax} 313-82-16020"

Cubse 1AF12, MD #3, FPC-A .
hij f m <mailto:shi .Cam

www.ford.com <hitp Swwy ford. come

-‘PERI-B84 17388
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Office of Defects Investigation
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Defect Investigations Recalls Service Bulleting

Nuvigets: ODI Home » Recalls w Search » Results List

B Complaints
w Search —
: » Flla & Complalnt | Sesrch Resutts |
Lo- Report Date : Januwry &, 2004 at
: g Dufact 035:14 PM
Investigations NHTSA Campalgn 1D 01V322002
J » Search numb-ar :
@ Safuty Recalle Mk 7 Models :
» Search
AMERICAN LAFRANCE / EAGLE
4 Sarvica Bullatins AMERICAN LAFRANCE /
» Search METROPOLITAN .
FREIGHTLINER / BUSINESS CLASS 2001
@ Downlonds FREIGHTLINER / VCL 2001
i @ Forelgn Campaigns FREIGHTLIMER. / XB 2001
! » Search FREIGHTLINER / XC 2001
: T EWR Information FREIGHTLINER / xcs 2001
: » Account ORICN / V 2001
[ Managament THOMAS / ER TRANSTT 2001
) » Equipment THOMAS 7 MVP ER 2001
1_ Manufacturer NHTSA CAMPAIGN ID Numbar : Racall Date : NOV 13,
N » Low Velume 01viZ22002 2001
q - Manufachirer Componant: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL
}l. 4 Sitemap Potential Numbsr Of Units Affected : 2700
i P Contect Summaryn '
1-80B-DASH-2-0OT VEHICLE DESCRIPTION: MEDIUM DUTY TRUCKS, FIRE
_ (1-888-327-4236) TRUCKS, AND TRANSTT BUSES AND SCHOGL BUSES EQUIPPED
g WITH ELECTRONIC THROTTLE CONTROL/ACCELERATOR PEDALS
5 SUPPLIED BY WILLIAMS CONTROLS INDUSTRIES. THE WELD
i ATTACHING THE CLEVIS TO THE PLATE HAS INSUFFICIENT
| PENETRATION AND COULD ALLOW THE CLEVIS TO SEPARATE
I! FROM THE PLATE.
H Consaguanoal _
IF THE CLEVIS SEPARATED FROM THE PLATE WHILE THE
: VEHICLE WAS IN USE, THE VEHICLE WOULD RETURN TO IDAE,
: INCREASING THE RISK OF A CRASH, -
, DEALERS WILL REPLACE THESE PEDALS. OWNER .
£ NOTIFICATION BEGAN MARCH 18, 2002, OWNERS WHO TAKE
: THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED
1l LIPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY
WITHIN A REASONABLE TIME SHOULD CONTACT FREIGHTLINER
g http:/fwerw-odi.nhitsa.dot.gov/cars/problems/recalla/resilts.ofm . 1/6/2004
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: Rﬂﬂa]lkﬂsults:ﬂﬂi-ﬂfﬁoeufﬂafuctslnvmﬁg&ﬁun

AT 1-BOD-547-0712.

MNobea:

ALS0 CONTACT THE NATIGNAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S AUTC SAFETY HOTLINE AT 1-88B-DASH-2-
DOT (1-888-327-4236),

MY RN A R R R

Page 2 of 2

NHTSA Homa | ODI Homa | Compiaints | Defect Investigations |
Recalls | Servica Bulleting 21112

i

http:/forwrw-odinhtsa.dot. gov/cars/problems/recatls/results.cfm

1/6/2004
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| Apbigtart

. :'_'Eec;alli = Search Resuits

Recall Date : November 13, 2005
TYPE : VEHICLE .
BUILD DATES : May 29, 2004 - Octaber 2, 2001
MAKE : AMERICAN |LAFRANCE

MODEL : EAGLE
Hllm / Modeis _ ' Model/Bulld Years:
AMERICAN LAFRANCE / EAGLE L 2001 '
AMERICAN LAFRANCE / Hrrmmu'rm 2001
FREIGHTLINER / BUSINESS CLASS : . 2001
'FREIGHTLINER /VCL - _ 2001
FREIGHTLINER / XB 2001
FRETGHTLINER / XC : . : 2001
FRETGHTLINER / XCS 2001
ORION 7/ V : 2001
~ THOMAS 7 ER TRANSIT : : 2061
" THOMAS / MVF ER 2001
o NHTSA CAMPAIGN ID Number : Nocall Date | NOV 13, ZDDI

| 01V322002-
_ Component: VEHICLE SPEED CONTROLIACCELERATOR PEDAL
. Potential Number ©f Units Affected : 2700
 Summarny

VEHICLE DESCRIFTION: MEDIUM DUTY TRUCKS, FIRE TRUCKS, AND TRANSIT BUSES AND SCHOOL

| BUSES EQUIPPED WITH ELECTRONIC THROTTLE CONTROL/ACCELERATOR PEDALS SUPRLIED BY
... WILLIAMS CONTROLS INDUSTRIES. THE WELD ATTACHING THE CLEVIS TO- THE PLATE. HAS: IHSUFFICIENT -
PENETRATION AND COULD ALLOW THE CLEVIS TO SEFARATE FROM THE PLATE. : .

 Conpsgumnon:
' IF THE CLEVIS SEPARATED FROM THE PLATE IIl'o‘HILE THE ’H"EHIELE WAS IN. LISE, THE VEMICLE. WDULD
RETURN Tﬂ IDLE, INGRE!SIHG THE RISK OF A CR.ﬂ.EH

Ramsdn '
DEALERS WILL REPLACE THESE PEDALS. OWNER NOTIFICATION BEGAN MARCH 18, 2002, OWNERS
. WHO TAKE THEIR VEHECLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE DATE AND DO

- NQT RECEIVE THE FREE REMEDY WITHIN A REASOMABLE TIME SHOULD CONTACT FREIGHTLINER AT i1~

* BOD-547-0714.

. ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY hDHIHIETRA'I'IﬂN'S ALITG SAFETY

I HOTLINE AT 1-883-DASH-2-DOT (1-888-327-4236).




